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(5) Verify the eligibility of applicants
for the coverages sought;

(6) Issue policies only on forms pre-
scribed and supplied by the insurer, or
else promptly notify applicants
(through the appropriate agent or
broker, if any) of ineligibility;

(7) Deposit the applicant’s premium
check in a special bank account. If no
policy is issued, refund the amount of
the premium to the applicant.

(8) Issue periodic commission pay-
ment checks to cooperating agents and
brokers;

(9) Provide statistical and accounting
records, coding, and reports, in hard
copy and machine-readable forms, as
specified in the insurer’s statistical
plan and accounting instructions, and
as may be specifically requested by the
insurer, all in timely fashion;

(10) Receive, control, and account for
all crime insurance claims submitted
within its servicing area;

(11) Verify claims data and existence
of required protective devices, adjust
losses as required by insurer through
an impartial selection of adjusters, and
promptly pay all valid claims;

(12) Bill policyholders directly at
least 30 days in advance of due dates,
and send a copy of each premium or re-
newal notice to the agent or broker of
record, if any;

(13) Periodically obtain updated ap-
plications or certifications from in-
sureds for verification and incorpora-
tion in statistical and accounting rec-
ords.

[36 FR 24769, Dec. 22, 1971. Redesignated at 44
FR 31177, May 31, 1979, as amended at 45 FR
41951, June 23, 1980; 54 FR 31681, Aug. 1, 1989]

§ 80.6 Name and address of invoicing
company.

The following company has been des-
ignated to act as servicing company for
the Federal Crime Insurance Program,
National Con-Serv, Inc. Written com-
munications with the servicing com-
pany should be addressed to: Federal
Crime Insurance, P.O. Box 6301, Rock-
ville, MD 20850. The toll free telephone
number for the servicing company is
800–638–8780 (policyholder service) and
800–526–2662 (claim inquiries). These
numbers serve the continental United
States, Puerto Rico and the Virgin Is-
lands, except Maryland and the Wash-

ington Metropolitan Area. In the Wash-
ington Metropolitan Area call 251–1660.
In Maryland, outside the Washington
Metropolitan Area, call collect 301–251–
1660.

[52 FR 30684, Aug. 17, 1987]
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§ 81.1 States eligible for the sale of
crime insurance.

(a) In accordance with section 1231 of
the Act (12 U.S.C. 1749bbb–10a), the Ad-
ministrator has reviewed the market
availability situation in each of the
several States to determine whether
crime insurance is available at afford-
able rates either through the normal
insurance market or through a suitable
program adopted under State law.

(b)(1) On the basis of the information
available, the Federal Insurance Ad-
ministrator has determined that the
District of Columbia, the Common-
wealth of Puerto Rico, the Virgin Is-
lands, and the States set forth in this
paragraph have an unresolved critical
crime insurance market unavailability
problem requiring the operation of the
Federal Crime Insurance Program
therein as of June 30, 1993.
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